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Description of processing operations
This is a written description of the processing of personal data in EU Data Protection Products (EU) 
2016/679. In practice, this explains how we collect and process your personal information on our website 
and other services.

Why and how do we use your personal information?
We use your information 
- if you have given us your consent or if use of them is necessary to provide the services you request 
- if  use of them are necessary to exercise or comply with any legal rights or obligations
- for normal business purposes such as those disclosed in this description.
- our customer communications, services and surveys.

What personal information do we collect?
Parts of the data are collected, stored and processed by all users of our services. 
However, we only collect the necessary information.

How long do we keep your personal information?
We will only retain your information for as long as we need it or as long as we are legally required to 
keep it. Then we either remove them or anonymize them so that you cannot be identified. We process 
information differently depending on the purpose for which it is used. However, you can ask us to 
delete your personal information at any time.

How do we keep your personal information safe?
Protecting your privacy is one of our professional skills, and we use standard digital media methods to 
protect your information. Physical documents are kept locked and electronic documents are restricted 
to the registrar and protected by a password and firewall.



Where is your data stored?
Your information is securely stored in our databases and on our corporate computers. Your data will 
only be processed by operators who provide appropriate contractual safeguards for the data they 
process.

How is your information used for advertising?
Your personal information will not be disclosed to third parties or transferred to third countries or 
international organizations. Your information will not be used for advertising outside our company.

Do we use cookies or similar technologies?
We use cookies and similar technologies to help deliver, optimize, modify and analyze our services and 
for the marketing purposes of our company.

When your information is shared with third parties or when  
it collects your information?
We share your information only when it is a necessary part of conducting business with you and when we 
provide you with services or when we are required by law to do so. Articles on our site may contain 
embedded content (for example, videos, pictures, articles, etc.). Opening imported from other sites 
embedded content is comparable to the fact that the visitor actually happen a third-party site. These 
sites may collect information from you, uses cookies to embed third-party tracking cookies and monitor 
interaction with embedded content, including the monitoring of interaction if and when you are signed in 
as a user site. We are not responsible for the privacy of third parties linked to their pages.

Network Services 
We reserve the right to use eg. Google Analytics for the further development and marketing of our 
websites. If necessary, the browser-specific service can be removed using the Google Analytics Opt-out 
Browser Add-on. 

Right of access and deletion of personal data
Upon written request, our client shall have the right to obtain from the data controller the data stored 
about him / her, subject to their retention periods. You can also request the removal of your personal 
information. NOTE! The right to delete personal information does not apply to personal data that we 
must retain for administrative, legal, or security reasons. If necessary, the data controller shall correct 
the information at the written request of the customer. 

Possible changes
We reserve the right to make changes to this leaflet as necessary. In addition, we review this statement 
annually to ensure it is up to date. After the changes, we will publish the latest version on our website.

NOTE! This Privacy Policy was created on September 24, 2019. 




